
Briefing Note 
 

 
Our ref 

Your ref  

Date 07/09/2022 

 

To Senior Transport Inspector Murray Findlater 

  

Copy to  

  

Subject CAS7977 AP 

 

 

Background 

 

• On Tuesday 9 August 2022 TMR Compliance Rockhampton received a notification from 

Compliance Intelligence regarding a complaint against in relation to him 

approving Vehicle Modifications as an Approved Person without properly identifying the 

vehicles.  

• Further information was made available from Mr Petros KHALESIRAD who is employed by 

Hulk Heavy Diesel, the former employer of

 

 

Comment 

 

• The informant suggests was allowing staff of to complete the fitment 

of modification plates to vehicles.  

• The informant suggests would complete the modification certificates after the plates 

had already been fitted using vehicle information supplied by without seeing and 

identifying the vehicles.  

• At 0853hrs on Tuesday 06/09/2022, Transport inspector Tom GREENSILL Q549 and senior 

Transport Inspector Murray FINDLATER Q315 conducted a record of interview with 

• was compliant and forthcoming during the interview and admitted that whilst he was 

initially inspecting the vehicles prior to completing the modification certificates and plate 

fitment, this had changed due to him being so busy.  

• admitted that the last 4 certificates that were issued from his certificate book on 

Wednesday 29 2022, were supplied to without himself inspecting or identifying 

the vehicles.  

 

Department of Transport and Main Roads Enquiries   

 Telephone +61 7  

 Facsimile +61 7  
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Recommendation 

 

• TMR's Compliance Management Policy and Procedures were followed in coming to a 

decision on this investigation.  

• The last 4 modification plates, linked to certificate book, were all fitted by 

for the fitment of long-range fuel tanks, the fitment of such would be considered 

routing work. This has been determined to be low risk. 

• It is my decision to issue a Penalty Infringement Notice for offence E032, AP 

Issue a modification certificate without inspecting the vehicle. Infringement Notice A8932664 

4 was issued on 06/09/2022 

• showed remorse for his actions and was receptive to education and feedback 

provided by me.  

• It is recommended that a follow up audit is conducted with in 3 months' time to 

ensure ongoing compliance.  

•  
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TMR Compliance Investigation Plan                                                        

 

Department of  
Transport and Main Roads 

* To be completed and submitted to STI within 5 days of receiving investigation  

 
Commencement Date: 24 August 2022 

Investigation Officer: Q549 Tom Greensill  

Event Summary: *include as much detail as possible regarding who, where, when, vehicle, description of event 

 

It is alleged by Petros Khalesirad representing Hulk Mining that are conducting 

vehicle modifications and fitting modification plates to the vehicles. do not have an 

approved person). Mr Khalesirad alleges that is giving them the modification 

plates to fit and filling out the paperwork and issuing the certificate without inspecting the vehicle.  

Mr Khalesirad has provided TMR with written statements from himself and 2 audio recordings of 

himself speaking with people he alleges are and a "

from  

Neither of these recordings have been verified at this stage.  

Recording "A" of " pertains to a matter unrelated to being an approved person at this 

stage.  

Recording "B" of contains a discussion in which admits to them fitting the 

modification plates that supplies and filling out the paperwork and 

providing the certificates without sighting the vehicle.  
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CID reference no:    

 
 

Subject details:  
*Consider who is involved, individual or company – consider parties to CoR/extended liability offences 

Name:  

Address:

Date of birth:     

Phone:  Email:    

 

 

 

Name:   

Address:

Date of birth:       

Phone:  Email:  
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Alleged offence/s  

Legislation (Act and section) Short Definition 

TORUM VSSR S26(2)(b) AP FAILS TO ENSURE MOD PLATE ATTACHED TO VEHICLE AFTER 
INSPECTION 

TORUM VSSR S27(a) AP ISSUE/ATTACH MOD CERT/PLATE W/O INSPECT VEHICLE UNDER 
MOD H/BOOK 

VSSR S28(2)(b) AP ISSUE/ATTACH MOD CERT/PLATE FOR S13 MOD IF NOT 
ACCREDITED 

 

  

 
 
Scope of Investigation 
*What is the aim of the investigation – consider the type of evidence, who, how, where and when it will be sourced 
from…consider offence elements that need to be proved. 
 

The aim of the investigation is to ascertain whether is supplying
with modification plates to fit to vehicles that he hasn't inspected personally and is providing 
certificates for these vehicles.  
 
It is also the aim of the investigation to ascertain whether workers at are fitting 
modification plates to vehicles when they are not approved to do so.  
 
To gather this information interviews will be conducted with and a 
representative from who is authorised to speak on the company's behalf as well as 
an interview with any person identified as fitting modification plates on  
 

 

Actions to progress of Investigation 

 
Checks 
 
*CID – registration – 
Licence – previous 
history – PIN – 
RUMIIS – DMS etc 

 

 
RUMIIS - check approved person, examiner, nominee, director and 

owner.  

ICA – Driver's licence HR current. 

PINS – Nothing since 2011 – all previous PINs for unrelated matters.  
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Witnesses 

*list potential 
witnesses – 
who/where/why 

to plan and obtain 
statements 

1. Petros Khalesirad (complainant) Compliance manager Hulk Mining 
2. (accused person) former Hulk 

Mining 
3. representative (involved party) 

 

Evidence 

*what/where/why 

*documents/ 

bwc/cctv/photographs 

*where lodged 

• Recordings of conversations provided by Petros Khalesirad (stored in 
evidence room) 

• modification certificate book to be brought with him 
to the interview 

 

Risks 
*consider any issues 
that may undermine 
the prosecution or 
create a defence   

 

Inaccurate and untimely decision making 

The perception that TMR has not followed the course of natural justice and 
procedural fairness 

A decrease in community confidence with accredited operators and TMR 

A failure to meet legislative requirements relating to statutory obligations 
which can lead to ineffective compliance  

General 
Comments 

*anything of interest 
or considerations 
during investigation 

*consider personnel 
and resources 

 

Expected Time Frame to Completed:  

 

Position Name Signed Date 

Investigator: Tom Greensill 24 September 2022 

Senior:  Click to select the date Murray Findlater
26/09/2022
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1

Emily E Lanyon

From: Thomas C Greensill
Sent: Thursday, 1 September 2022 9:16 AM
To: Murray G Findlater
Subject: AP investigation

Good morning Murray, 
Could I please have time rostered on Tuesday the 6th of September to conduct interviews with  at 9am 
and at midday? 
Thanks,  
 
 
Thomas Greensill 
Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton Qld 4701 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1576 
thomas.c.greensill@tmr.qld.gov.au 
www.tmr.qld.gov.au 
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Emily E Lanyon

From: Thomas C Greensill
Sent: Friday, 9 September 2022 10:13 AM
To: Murray G Findlater
Subject: AP Briefing note
Attachments: Briefing Note - docx

Good morning Murray, 
Please find attached briefing note.  
Thanks, Tom 
 
Thomas Greensill 
Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton Qld 4701 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1576 
thomas.c.greensill@tmr.qld.gov.au 
www.tmr.qld.gov.au 
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Emily E Lanyon

From: Thomas C Greensill
Sent: Monday, 29 August 2022 8:37 AM
To: Murray G Findlater
Subject: Approved person investigation

Good morning Murray, 
I have  coming to the pit office at 9am on Thursday morning for an interview.  
I have organised with to have a meeting at their premises at midday.  
 
 
Thomas Greensill 
Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton Qld 4701 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1576 
thomas.c.greensill@tmr.qld.gov.au 
www.tmr.qld.gov.au 
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Emily E Lanyon

From: Thomas C Greensill
Sent: Tuesday, 6 September 2022 12:57 PM
To: Murray G Findlater
Subject: Briefing note

Good afternoon Murray, 
I have put a copy of my briefing note on your desk for your review.  
 
Thomas Greensill 
Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton Qld 4701 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1576 
thomas.c.greensill@tmr.qld.gov.au 
www.tmr.qld.gov.au 
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Emily E Lanyon

From: Murray G Findlater
Sent: Thursday, 18 August 2022 8:17 AM
To: Thomas C Greensill
Subject: FW: Notification and Complaint about an Approved Person - com8016
Attachments: Letter to DTMR  approved Person Administrator.pdf; Letter of Demand.pdf; Termination of your 

employment.pdf; CHART - COM8016.png; Complaint Report - COM8016.pdf

 
 
Murray Findlater 
Senior Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1646 
murray.g.findlater@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 

From: Murray G Findlater <Murray.G.Findlater@tmr.qld.gov.au>  
Sent: Tuesday, 9 August 2022 2:17 PM 
To: Murray G Findlater <Murray.G.Findlater@tmr.qld.gov.au> 
Subject: FW: Notification and Complaint about an Approved Person ‐ com8016 
 
 
 
Murray Findlater 
Senior Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1646 
murray.g.findlater@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 

From: Compliance Intelligence <Compliance.Intelligence@tmr.qld.gov.au>  
Sent: Tuesday, 9 August 2022 12:14 PM 
To: compliance.central.STI <compliance.central.STI@tmr.qld.gov.au> 
Cc: Jennifer A Howells <Jennifer.A.Howells@tmr.qld.gov.au>; Rodney M Chapman 
<Rodney.M.Chapman@tmr.qld.gov.au> 
Subject: FW: Notification and Complaint about an Approved Person ‐ com8016 
 
Good Afternoon 
 
The attached information has been received and entered into CID as COM8016. 
 
Please review and action as appropriate 
 
Thanks 
 
Karen 
 
 
Karen Theo 
Senior Advisor | Heavy Vehicles and Prosecutions Section  
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Land Transport Safety and Regulation Branch | Customer Services, Safety and Regulation Division | Department of Department 
of Transport and Main Roads 
____________________________________________________________________ 
P: 07 3066 5134 
Floor 9 | 61 Mary Street | Brisbane Qld 4000 
PO Box 673 | Fortitude Valley Qld 4006 
karen.m.theo@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 
 
 
 
 

From: AP <AP@tmr.qld.gov.au>  
Sent: Friday, 5 August 2022 2:31 PM 
To: Compliance Intelligence <Compliance.Intelligence@tmr.qld.gov.au> 
Subject: FW: Notification and Complaint about an Approved Person 
 
Hi, 
 
We received the attached complaint from an employer about who holds an Approved Person 
accreditation  Are you able to forward this to the relevant area. 
 
Thank you. 
 
Kind regards 
 

Operations Support Officer | Legislation, Standards and Accreditation  
Land Transport Safety and Regulation Branch | Customer Services, Safety and Regulation Division 
Department of Transport and Main Roads 
____________________________________ 
 
P: 07 3066 2713 
Floor 9 | 61 Mary Street | Brisbane Qld 4000 
PO Box 673 | Fortitude Valley Qld 4006 
(07) 3066 2713 

@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 

NR

NR

Out of scope

RTI-2940 Page 38 of 46

Rele
as

ed
 u

nd
er

 R
TI

 - 
DTM

R

personal information

personal information



1

Emily E Lanyon

From: Murray G Findlater
Sent: Thursday, 18 August 2022 8:17 AM
To: Thomas C Greensill
Subject: FW: Approved Person MA2245 Complaint
Attachments: 15082022170220-0001.pdf

 
 
Murray Findlater 
Senior Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1646 
murray.g.findlater@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 

From: Aisinfo Central <Aisinfo.central@tmr.qld.gov.au>  
Sent: Tuesday, 16 August 2022 7:33 AM 
To: Murray G Findlater <Murray.G.Findlater@tmr.qld.gov.au>; Ryan S Nicholson 
<Ryan.S.Nicholson@tmr.qld.gov.au> 
Cc: Jennifer A Howells <Jennifer.A.Howells@tmr.qld.gov.au> 
Subject: FW:  ‐ Approved Person MA2245 Complaint 
 
Good Morning 
 
Please find attached AIS complaint that has come from Petros Khalesirad – Hulk Heavy Diesel.   
Petros has sent this through to the AIS administrator in Brisbane who have forwarded it to us for follow up.   
Ryan can you please inform Murray of the conversation you had with Petros yesterday when he phoned so he is up 
to date. 
 
Thanks  
Mel 
 
Kind Regards 
 
Melanie de Groot 
Compliance Admin Support Officer| Central Region Compliance Rockhampton 
Customer Service Branch | Customer Services, Safety & Regulation | Department of Transport and Main Roads 
_________________________________________________________________________________________ 
Ground Floor | 31 Knight Street | Park Avenue Qld 4701 
PO Box 5096 | Redhill Rockhampton Qld 4701 
(07) 49311700 |  
Melanie.L.deGroot@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 

 
 
 
 

From: AP <AP@tmr.qld.gov.au>  
Sent: Monday, 15 August 2022 5:07 PM 
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NR

RTI-2940 Page 39 of 46

Rele
as

ed
 u

nd
er

 R
TI

 - 
DTM

R



2

To: Aisinfo Central <Aisinfo.central@tmr.qld.gov.au> 
Subject:  Approved Person MA2245 Complaint 
 
Hi, Compliance Central 
 
We received the attached documents in the post regarding a complaint about Approved Person 
MA2245 
 
Kind regards 
 

Operations Support Officer | Legislation, Standards and Accreditation  
Land Transport Safety and Regulation Branch | Customer Services, Safety and Regulation Division 
Department of Transport and Main Roads 
____________________________________ 
 
P: 07 3066 2713 
Floor 9 | 61 Mary Street | Brisbane Qld 4000 
PO Box 673 | Fortitude Valley Qld 4006 
(07) 3066 2713 

@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: MROC09‐PRN01 <MROC09‐PRN01@tmr.qld.gov.au>  
Sent: Monday, 15 August 2022 5:02 PM 
To: AP <AP@tmr.qld.gov.au> 
Subject: Service Request SN 623875 
 
 
 
Number of Images: 3 
Attachment File Type: PDF 
 
Device Name: MROC09‐PRN01 
Device Location:  
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Emily E Lanyon

From: Murray G Findlater
Sent: Thursday, 1 September 2022 10:57 AM
To: Rodney M Chapman
Subject: FW: complaint and notification: Requesting update
Attachments: Risk Policy.pdf

Hi mate 
 
I have received an email from Petros Khalesirad asking for an update on our investigation. I know we don’t have to 
tell him anything, just chasing how to word the response. 
 
Can you give me a few lines that I can respond with when you get a chance? 
 
Cheers 
 
Murray Findlater 
Senior Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1646 
murray.g.findlater@tmr.qld.gov.au 
www.tmr.qld.gov.au 
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Emily E Lanyon

From: Thomas C Greensill
Sent: Tuesday, 6 September 2022 2:22 PM
To: Murray G Findlater
Subject: PIN issue letter
Attachments: PIN Letter - Issuing PIN.docx

Good afternoon Murray, 
Could you please review the attached PIN issue letter? 
I have called   times but haven’t gotten hold of him.  
It says STI sign off at the bottom.  
 
Thomas Greensill 
Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton Qld 4701 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1576 
thomas.c.greensill@tmr.qld.gov.au 
www.tmr.qld.gov.au 
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Emily E Lanyon

From: Murray G Findlater
Sent: Friday, 9 September 2022 10:46 AM
To: Thomas C Greensill
Subject: RE: AP Briefing note

Thanks Tom 
 
Can you please finalise CID for this one? 
 
Cheers 
 
Murray Findlater 
Senior Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1646 
murray.g.findlater@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 

From: Thomas C Greensill <Thomas.C.Greensill@tmr.qld.gov.au>  
Sent: Friday, 9 September 2022 10:13 AM 
To: Murray G Findlater <Murray.G.Findlater@tmr.qld.gov.au> 
Subject: AP Briefing note 
 
Good morning Murray, 
Please find attached briefing note.  
Thanks, Tom 
 
Thomas Greensill 
Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton Qld 4701 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1576 
thomas.c.greensill@tmr.qld.gov.au 
www.tmr.qld.gov.au 
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Emily E Lanyon

From: Murray G Findlater
Sent: Tuesday, 13 September 2022 9:47 AM
To: Melanie L de Groot
Subject: RE: DMS Please - CAS7977

Thanks Mel 
 
Murray Findlater 
Senior Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1646 
murray.g.findlater@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 

From: Melanie L de Groot <Melanie.L.deGroot@tmr.qld.gov.au>  
Sent: Tuesday, 13 September 2022 9:19 AM 
To: Murray G Findlater <Murray.G.Findlater@tmr.qld.gov.au> 
Subject: RE: DMS Please ‐  CAS7977 
 
Item Captured with ID of E 188100‐ TS 
 
Kind Regards 
 
Melanie de Groot 
Compliance Admin Support Officer| Central Region Compliance Rockhampton 
Customer Service Branch | Customer Services, Safety & Regulation | Department of Transport and Main Roads 
_________________________________________________________________________________________ 
Ground Floor | 31 Knight Street | Park Avenue Qld 4701 
PO Box 5096 | Redhill Rockhampton Qld 4701 
(07) 49311700 |  
Melanie.L.deGroot@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 

 
 
 
 

From: Murray G Findlater <Murray.G.Findlater@tmr.qld.gov.au>  
Sent: Friday, 9 September 2022 10:50 AM 
To: Melanie L de Groot <Melanie.L.deGroot@tmr.qld.gov.au> 
Subject: DMS Please ‐ CAS7977 
 
Hi Mel 
 
Can you please DMS this file and let me know the numbers? 
 
Cheers 
 
Murray Findlater 
Senior Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
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Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1646 
murray.g.findlater@tmr.qld.gov.au 
www.tmr.qld.gov.au 
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Emily E Lanyon

From: Murray G Findlater
Sent: Monday, 29 August 2022 9:27 AM
To: Thomas C Greensill
Subject: RE: uestions

Hi mate 
 
They will be fine, more questions might arise from his answers as you go along. 
 
Cheers 
 
Murray Findlater 
Senior Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1646 
murray.g.findlater@tmr.qld.gov.au 
www.tmr.qld.gov.au 
 

From: Thomas C Greensill <Thomas.C.Greensill@tmr.qld.gov.au>  
Sent: Monday, 29 August 2022 9:22 AM 
To: Murray G Findlater <Murray.G.Findlater@tmr.qld.gov.au> 
Subject questions 
 
Good morning Murray, 
Please find attached questions I have come up with for
Please let me know if there is anything you think should be added. 
Thanks, 
 
Thomas Greensill 
Transport Inspector (Compliance) Central Region 
Customer Services Branch | Department of Transport and Main Roads 
 
Ground Floor | Rockhampton – Knight Street Complex | 31 Knight Street | North Rockhampton Qld 4701 
PO Box 5096 | Red Hill Rockhampton Qld 4701 
(07) 4931 1576 
thomas.c.greensill@tmr.qld.gov.au 
www.tmr.qld.gov.au 
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